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As the sun sets on summer... 

Soon you'll be trading in your 

summer wardrobe for scarves 

and sweaters, but before you 

do, don't forget to check your 

tank and top it off. Cooler 

temperatures are on their way, 

and we want to make sure you 

have the propane you need 

when you need it this fall. We 

encourage you to get out and 

enjoy the season, and leave 

your propane needs to us. 

Linzi Najera

Linzi@SharpPropane.com 

Customer Service Manager

Dear Valued Customer,

A NOTE FROM OUR CUSTOMER 
SERVICE MANAGER 

Get the latest Sharp Propane® information, 
community news, energy saving tips and 
appliance rebates via:

Facebook.com/SharpPropane

Twitter.com/SharpPropane
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HERE'S WHY YOUR PROPANE TANK IS NEVER FULL  

Here’s a promise you probably didn’t expect your propane provider to 

make: Our commitment to you is that we’ll never fill your tank when we 

make a delivery. Not once. Not ever.

What’s that, you ask? Why wouldn’t we honor a customer’s request to fill his or 

her propane tank? The simple answer is that we’re committed to keeping our 

customers, our employees, and the members of the communities we serve safe.

Propane delivered to the tank at your home or business is stored in a liquid 

state under pressure. It expands in the presence of heat, creating pressure 

that can build in a propane tank when it’s hot. The additional space inside 

the tank is needed to allow for propane to expand into a vapor. That’s why 

we’ll only fill your tank to 80 percent of its water capacity.

You may own your propane tank or lease one or more from Sharp Propane. 

Generally, propane tanks used at homes have 250 gallons, 500 gallons, or 

1,000 gallons water capacity. You can calculate the approximate fill capacity 

of these and other common-sized tanks by multiplying the tank’s water 

capacity by 0.8. Here’s a simple cheat sheet.

What's New With Sharp?

TANK SIZE (GALLONS) 80 PERCENT (GALLONS)

120 96

150 120

200 160

250 200

500 400

1,000 800



 

DO YOU KNOW HOW TO READ YOUR PROPANE TANK GAUGE? 

Reading your propane tank fuel gauge is simple. First, you will need to locate the gauge by looking under the dome 

of your propane tank. There you will find black numbers surrounding the circumference of the gauge and a pointer 

needle indicating the percentage. Based on the physical properties of propane, tanks are considered full when 

gauge reads 80 percent. If your gauge falls below 30 percent you should contact Sharp Propane immediately at  

1-800-932-4315 for a refill. If you ever have questions about the propane tank at your home or business, don’t hesitate 

to give the pros at Sharp Propane a call.

SAVE THE PLANET 

Eliminate that extra trip to the mailbox and go paperless! Follow these steps for paperless: 

1. Go to www.SharpPropane.com

2. At the top of the page clip on : “Manage your account”

3. Register for an Account or login if you are already registered 

4. Click on the “contact preferences” link

5. Select the communications you would like to receive electronically  

         and click “save changes” 

You can also go paperless by contacting us at 1-800-932-4315. . 

SharpPropane.com
1-800-932-4315
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Call us toll free:
1-800-932-4315

CONTACT US:

Send an email:
Service@SharpPropane.com

If you are mailing a payment, 
please send to:
Sharp Propane
PO Box 18118
Austin, TX 78760
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